Payment and dispatch

The following terms and conditions apply:

The products are delivered all over the world.

Dispatch costs (inclusive of legally applicable VAT)

Domestic deliveries (Germany):

We charge a flat shipping fee of 9,50 € per order.

Deliveries to foreign countries:

We charge shipping costs for deliveries to foreign countries on the basis of the shipping weight:

Zone 1 EU Premium:
22,69 € pro Paket + 0,56 € je Kg

Zone 1 Non-EU Standard:
22,98 € pro Paket + 0,62 € je Kg

Zone 1 Non-EU Premium:
27,26 € pro Paket + 2,06 € je Kg

Zone 2 EU Premium:
23,03 € pro Paket + 0,75 € je Kg

Zone 2 Non-EU Premium:
23,03 € pro Paket + 0,75 € je Kg

Zone 3 EU Premium :
23,32 € pro Paket + 0,90 € je Kg

Zone 3 Non-EU Standard:
23,32 € pro Paket + 0,90 € je Kg

Zone 3 Non-EU Premium:
27,48 € pro Paket + 2,06 € je Kg

Zone 4 Standard:
40,92 € pro Paket + 1,94 € je Kg

Zone 4 Premium:
40,92 € pro Paket + 3,73 € je Kg

Zone 5 Standard:
43,42 € pro Paket + 4,05 € je Kg

Zone 5 Premium:
42,86 € pro Paket + 7,52 € je Kg

Zone 6 Standard:
48,40 € pro Paket + 5,95 € je Kg

Zone 6 Premium:
47,70 € pro Paket + 11,67 € je Kg

Fir den Versand nach Grof3britannien berechnet unser Versanddienstleister einen Brexit-Handlingszuschlag in Héhe von 4,70 € pro Sendung
welchen wir lhnen weiterberechnen mussen.

Fir den Versand in Lander der Versandzone 5 und 6 berechnet unser Versanddienstleister folgende zusatzliche Transportkostenzuschlage
im Standard und Premiumversand je kg welche wir [hnen weiterberechnen mussen:

Zone 5: 0,60 € je kg
Zone 6: 1,80 € je kg

Fir den Versand in die USA fallen zusatzlich 2,39 € Gebihr fiir den Verzollungsservice PDDP (Postal Delivered Duty Paid) sowie 2,5 %
PDDP Servicegebuhr auf den abgeflhrten Zoll an. Zuséatzlich gelten fir den Import unserer Waren in die USA Importzélle in Héhe von 30 %
auf den Warenwert. Z6lle und PDDP Gebiihren miissen wir lhnen weiterberechnen. Bitte kommen Sie beim Export in die USA auf uns zu.
Exportregelungen kénnen aufgrund der politischen Lage in den USA schnellen Veranderungen unterliegen und wir kénnen fiir den
erfolgreichen Export bzw. die Zustellung in die USA momentan (Stand 01.10.2025) keine Garantie ubernehmen.

Delivery periods

Unless otherwise specified in the quote, domestic delivery of goods shall be made (Germany) within 3 - 5 days, for deliveries abroad within 3
- 14 days from conclusion of contract (if advance payment agreed from the date of the payment instruction).

Please note that deliveries are not made on Sundays and other holidays.

If you have ordered articles with different delivery dates, we send the articles together in one delivery if no other agreement has been made.
The delivery date for the complete order will be the same as that of the article with the longest delivery time.



Accepted Payment options
- Prepayment via transfer

- Payment via SEPA direct debit

- Payment by invoice

via PayPal Checkout:
- Payment via PayPal

Further details on payment

Payment by invoice is from the second order onwards.

The invoice amount is to be settled at the time of payment on invoice within 10 days.

When paying by SEPA direct debit, you authorize us by issuing a corresponding SEPA mandate to collect the invoice amount from the
specified account.

You will receive a pre-notification at least 5 days before the date of direct debit collection. Please note that you are obliged to ensure sufficient
funds in the account on the announced date.

In case of questions, please contact us at the contact details mentioned in the Legal Notice.



